Jenna Nelli
60 Howell Street SE, Atlanta, GA, 30312 « (770) 861-4044
Email: JNelli234@gmail.com * Website: www.jnellidesign.com

PROFESSIONAL SUMMARY

Strategic and bilingual learning professional with 12+ years of experience designing and delivering
high-impact learning experiences in diverse settings, including corporate training, edtech, and adult
education. Adept at leading virtual and in-person professional development, onboarding, and
curriculum development with a focus on learner engagement, cultural relevance, and measurable
outcomes. Fluent in Spanish and experienced in working with global teams and cross-functional
stakeholders. Proven ability to manage complex projects, implement instructional technologies, and
drive learning initiatives that support organizational goals and workforce development.

CORE COMPETENCIES

Knowledge of instructional design models, Curriculum Design, Test Prep, Assessment and evaluation,
Learner engagement and motivation, Needs analysis, Scenario-based learning, Creative approaches to
learning challenges, Project Management, Relationship Management, Virtual learners / teams
supervision, critical thinking, requirements gathering, Instructional technology, Spanish (Fluent), Italian
(Conversational), Cultural engagement, Employee Training

EXPERIENCE

Professional Learning Specialist (Bilingual)
Amplify April 2025-present

e Facilitate high-quality professional development for 30-40 clients at a time, both virtually
and in-person, on Amplify suite of products

e Differentiates professional learning sessions to meet diverse client needs, informed by
ongoing feedback and survey analysis

e Utilizes tech tools (Zoom, Google Meet, Microsoft Teams, Google Workspace, Microsoft
Office) to manage session logistics, documentation, and follow-up support efficiently

e Demonstrates strong adaptability and customer service by responding confidently to in-the-
moment challenges, ensuring seamless session delivery and positive participant experiences

e Manages administrative responsibilities including session tracking, post-session surveys,
and feedback delivery to product teams for continuous improvement

SSAT Curriculum Director/Onboarding Specialist/Tutor
EK Prep September 2020-present

e Lead Curriculum Designer for all SSAT Prep materials, with emphasis on an age-
appropriate Scope and Sequence not found in most test prep manuals

e Trains and onboards all new tutor hires to ensure that they understand the required skills for
SSAT Prep and how to schedule and deliver content in an engaging and tailored way
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Certified Educator / Instructor
Atlanta Public Schools, Atlanta, GA July 2016 — July 2024

e Led team of 6 and served as liaison between department and administration to clearly
communicate goals and objectives

e Tracked, documented, and organized information to meet long-term objectives for at-risk
stakeholders

e Worked with university partners to mentor, supervise, and train student teachers through
collaborative goal-setting, progress monitoring, and constructive feedback

e Spearheaded adoption, implementation, and employee training of various educational
platforms including IXL, Nearpod, WriteScore, and Mystery Science

e Piloted and designed Math Challenger enrichment program

e Family Engagement Committee Liaison, Department Scheduler

Instructor & Technology Committee Department Head
Archdiocese of Atlanta, Atlanta, GA June 2014 — June 2016

e C(Collaborated on building-wide project to replace classroom technology including
researching, visiting/interviewing vendors, pricing, and analyzing stakeholder input
e Developed department schedules

Teaching English to Speakers of Other Languages (TESOL) Instructor
ECX Training, Leeds, United Kingdom May 2014 — July 2014

e Developed course materials and a scope and sequence to meet the needs of a unique
population of adult refugee learners

e Ran needs analysis to guide the design of lessons that taught the immediate and necessary
English required for success in the UK

Teaching English to Speakers of Other Languages (TESOL) Instructor
Inlingua, Marbella, Spain September 2010 — July 2011

e Gathered and applied supplemental resources to individualize learning plans for each
student that aligned with the Inlingua core learning program and curriculum

e Piloted and designed journal writing program with advanced learners

e Facilitated adult-learner enrichment gatherings based on need and performance gaps

Bilingual Instructor
Spanish Dept. of Education, Granada, Spain September 2010 — July 2012

e Planned, developed, and delivered bilingual lessons for 100+ students that facilitated the
achievement of organizational goals including language acquisition and intercultural
understanding

e Collaborated with teachers and department heads to meet quarterly and yearly educational
goals.

e Assisted department head in establishing daily schedules, curriculum, and cultural
activities



EDUCATION AND CERTIFICATIONS

Educational Specialist: Early Childhood Education December 2019
University of West Georgia

Master of Arts: Teaching English as a Second Language (TESOL) December 2014
University of Leeds
Graduated with Merit

Bachelor of Science: Foreign Language Education

Bachelor of Arts: Spanish, Romance Languages

Bachelor of Science in Education: Education. May 2010
University of Georgia
Dean's List, Honors Program, Magna Cum Laude

Instructional Design & eLearning Professional Certificate June 2024
The University of Georgia

Instructional Coaching Professional Certificate May 2024
MetroRESA



